ACORD Forms 101

ACORD forms are used by all insurance professionals. Here's a refresh on their general format
and how to complete this critical piece of the coverage process.

The primary goal of ACORD forms, commonly referred
to as ACORDs, is to collect and summarize information
about an insured’s operations and insurance needs.
While ACORDs are used by all insurance professionals,
there are several different types of forms depending
on the line of insurance being marketed.

Commonly Used Forms

* 25— Certificate of Liability Insurance

* 27— Evidence of Property Insurance

* 80— Homeowner Application

* 90 — Personal Auto Application

* 125 - Commercial Insurance Application

* 126 — Commercial General Liability Section
* 127 — Business Auto Section

* 130 — Workers" Compensation Application
* 131-Umbrella / Excess Section

* 137 = Commercial Auto

* 140 — Property Section
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Completing ACORDs

The agent’s, broker’s, or underwriter’s insurance
license determines which ACORDs they are required to
use. For example, a Property and Casualty Broker will
primarily use ACORDs 125, 126, and 140.

Insurance professionals can choose to complete these
in handwritten form or digitally, although the presence
of agency management systems like Epic, AMS360,
and Jenesis, have made digital completion most
common.

While never identical, many ACORDs follow a similar
format. Let’s walk through the basics:

1. To start, an agent must first enter their producer
and agency information, as well as the carrier
information, if applicable at this stage.
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2. Next, specify the type of coverage needed, along
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with additional coverages, if desired.
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Then, enter their client’s general information.
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Next, complete the client's address information,
along with annual revenues, if applicable.
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5. Complete the nature of the business section to

provide outstanding details about the insured’s
business / operations that may not have been
previously captured.
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The carrier Information is where agents enter
carrier history (generally 1-3 years prior). Note:
many carriers look for prior coverage information
to ensure there was not a lapse in coverage.
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Lastly, provide loss history information, if there's
any. Note: depending on the number or size of
the insured’s losses, a carrier may adjust their
rates or decline coverage altogether, so providing
information upfront is best.
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